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[MTonb30oBaTenbLCcKoe cornatueHme Ploito

[MocnedHee obHoeneHue: 05 anpensa 2023 2

Hactosaulee [lonb3oBaTtenbCckoe  corsalleHune  (aanee

«CornaweHuve») gasngetca nybanyHon odeptort ot WU
KacymoBa T. 3., npeAoCTaBNAOLLEro yCayr cepsrca nog
3aperncTpmpoBaHHbIM TOBapHbIM 3HakoM Ploito (ganee
— CepBuUC) ©n coaepXmT npaBuna w  YCNoOBUSA

npeAocTaBAeHUst U Ncnofib3oBaHMa ycyr CepBuca.

[laHHbIV JOKYMEHT 3aMeHseT CO60M NMUCbMEHHYH NN NHYHO

dopMy cornalleHns U KMeeT PaBHYH C MUCbMEHHbIM
AOrOBOPOM  HOPUANYECKYHD  CUY. 3aperncTtpupoBaB
YYETHYI 3anncb KoMMNaHuu, Monb3oBaTenb, TeM CaMbIM,
NOATBEPXAAET CBOe Mpu3HaHMe HacTosawern odepThl,
cornawaetcs €  Hel U 0643yeTcs  BbIMOAHATb

HVXenepeyncieHHble yC10BUA.

1. MNOHATUNA N TEPMWHDbI

1.1.

CepBuc - NporpaMmMHoe obecneyeHue,
npeAHa3HaueHHoe Anst opraHusaummu PaboThI
COTPYAHWKOB, C BO3MOXHOCTbIO BWAEO-TPAHCAAUWIA, a
TakXke BeJeHUs CTaTUCTMKW, [AOCTYNHOe Mo ajpecy B

NHTepHeTe https://ploito.com



https://ploito.com

1.2.

1.3.

1.4.

1.5.

1.6.

Tapnd (Tapudbl, TapuPHbIA MNaAH) - COBOKYMHOCTb
onpeseneHHoro ¢yHkumoHana wn ycayr CepsBuca 3a
onpeseneHHyto nnaty. Tapudbl onybAnMKOBaHbI Ha
obnumanbHom ctpaHuue CepBuca No ajgpecy B

NHTepHeTe https://ploito.com/tariffs.html

NMopanucka - 370 3KOHOMMYeckass Mogenb CepBuca, Npu
KoTopoli MNonb3oBaTtenb AO/KEH perynsgpHO onjiaymBaTb
MNOBTOPSIOLLYHOCA CyMMYy 3a AocTyn kK ycnyram Cepsuca
cornacHo Tapudpam

AKTUBHbLI cnocob onnaTbl - NprBs3aHHass 6aHKOBCKas
KapTa vunn nrobow aApyron GUHAHCOBLIN CYeT, C KOTOPOro
[AO/MKHO MPOU3BOANTBLCA CMNCAHME JAeHeXHbIX CPpeacTB
ANA NPOoANeHNSA NOAMUCKY

Monb3oBaTenb - dmM3nyeckoe NNV LOPULNYECKOe NnLO,
npoweallee perncrpauyunto Ha Cepsuce Ploito no agpecy

B NHTepHeTe https://ploito.com NN no

CCblIKe-npurnaeHnto Ha email. B cnyvae peructpayum
Ha caunTe, [Nonb30BaTeNb OAHOBPEMEHHO CO34aeT U CBOW
npodunb C ponbto [upekTop, W Y4YeTHYH 3arnucb
KOMMaHun. B cnydae pervctpaumu no npurnawleHnto Ha
email, lMonb3oBaTenb co3gaeT CBOM Npodwib B YyXe
cywiectsyroliein KomMnaHuy Ha TOW poau, KoTopas
npegonpeseneHa eMy Npu NpuraaleHnu.

NMpodunb nonb3oBaTena (panee NMpoouinb) - faHHbIE
[Monb3oBatens, B TOM u4ucie BBeAEHHble UM TMpwu
perncrtpaumm Ha CepBuce UK BHeCeHHble no3sxe (¢$poTo,

dNO, JIOJIKHOCTb, KOHTaKTHblE JlaHHble),


https://ploito.com/tariffs.html
https://ploito.com

1.7.

1.8.

1.9.

1.10.

1.11.

1.12.

CrpynnypoBaHHbIe B MHTepdeice B creymasbHOM MyHKTe
MEeHH

YyeTHasa 3anucb KoMnaHuu (panee KomnaHuA) -
COBOKYMHOCTb KabWHETOB, COTPYAHMKOB, HAaCTpoek U
bYyHKUMOHAaNa, ornjiadyeHHas no OAHOMY TapUpHOMY
nnaHy, AOCTYN K AAaHHbIM KOTOPOW OCyLLecTBASeTCA Ha
canTe Ploito nocpeacTsom BBoZa email-agpeca n napons
Ponb - TN Nonb30BaTeNbCKOro akkayHta Ha Cepsuce ¢
onpezeneHHbIM QYHKLMOHANIOM 1 NpaBaMu 4OCTyna
AvpekTop KOMMAHMWU - pPOJb C MaKCUMaJIbHbIMY
npaBamMn. 3Ta poJib rMpucBaveaeTtca [lonb3oBaTento,
npowejlwemMy peructpaunto Ha canmte CepBuca U
CO3JaBLUEeMYy HOBYH Yy4yeTHyH 3anncb KomnaHuun. B
KoMnaHnio MOXHO fA06aBWTb MOMb30BaTesiel C Pobo
AnpekTop. JupeKkTop MOXeT yaanuTb cebs 13 KomnaHum
TOIBKO MpU yC1oBUU Hannuusa B KomnaHuu Apyrux
[Nonb3oBaTenen c ponbko JnpekTop.

MeHea>xep, COTPYAHUK, YBOJIEHHbIA COTPYAHUK -
BUAbl ponert Ha CepBuce, OHU MOTYT AOMOJHATLCA W
N3MEeHATbLCA B Xoe pa3sutna Cepsuca

AamMuHuctpauma CepBuca - 11Uo UM rpynna nuy,
KOHTponupywuwne paboty CepBuca wn cobarogeHve
MNonb3oBatenamMu ycnosuii no gaHHoMy CornawleHuto
Cny)x6a nopgpep>xkm CepBuca -  COTPYAHUKMU,
0b6CyXVBaKOLWWA  MepcoHan, KOTOpbI  3aHMMaeTcH
KOHCynbTaumen [lonb3oBaTtenem n UX TeXHUYeCKOW

NoAAEPKKOW



1.13.

1.14.

1.15.

1.16.

1.17.

1.18.

KoHTeHT - wuHbopmMauusa (TekcT, ayamo, BUZAEO,
rpadpuueckne danmnbl, U T.4.), KOTOpas MUCMonb3yetcs (B
T.U.  3arpyxaeTtcs,  XpaHUTCH, pacrnpocTpaHaeTcs,
nepegaetca u T.n.) lonb3oBaTensamu npu paboTe Ha
Cepsuice

Pedepanbckasa cucrema - BOSMOXHOCTb [lonb3oBaTtens
CepBuca npurnacutb apyroro [lonb3oBatens (ganee -
Pedepana) pna peructpaumm B Ploito no cBoen
YHUKaNbHOW  CCblike  WAM  C  MpejocTaB/ieHneM
nocnegHemy JINYHOTO KyrnoHa 7 nonyyeHmsa
pedepanbCkoro BO3HArpaxAeHus 3a onnaaty  ycayr
CepBuca npurnaweHHsIM UM Pedepanom
Pedepanbckoe BO3HarpakgeHue - YCTaHOBJ/IEHHbIV
CepBuncom cnocob, pasmMep ” MOPALAOK HAUUCIEHU
[Monb3oBaTento 3a npurnaweHne Pedepana

Pedepan - lMonb3oBatenb, 3aperncTpmpoBaBLUMACA Ha
CepBunce No yHMKaNbHOW cCblike apyroro NMonb3oBaTens
N C YKa3aHMEeM KynoHa Npu perncrpauny

KynoH - 3TO yHWKanbHbIA KOA, MpefoCTaBAseEMbIiA
[lonb3oBaTeNto MNpuU ero HamMepeHwn npurnacnute B
CepBuC nonb3oBaTener B konndyectBe ot 20 nuy B
TeyeHVe Hegennm C MOMEHTa BblAaun KyroHa. CepBUC
Ploito BnpaBe ycTaHOBUTL CKUAKY [losib30oBaTensm,
3aperncTpmpoBaHHbIM Moj onpeseneHHbIM KyrnoHom
OdpuumanbHble kaHanbl cBaA3n CepBuca (aanee KaHanbl
CBA3W) - 3TO0 oduuManbHble  UCTOYHWKW  CBA3U

AZMUHUCTPaL MU NN Cnyx6bl NOALEPXKKMN C



[Monb3oBaTensiMn, B KOTOPbIX MNYOAVKYHOTCS BaXHble
HoBoCTM CepBuCa, a Takxke yBeAOMJIEHUS O MIaHOBbIX
paboTax WAM BO3HUKLUIMX TeXHU4Yecknx c6osax. OHwn

yKa3aHbl Ha raBHOW CTpaHuLe canTa https://ploito.com

2. OBLUME MOJTOXEHWNA

2.1.

2.2.

2.3.

2.4.

[aHHbIA  JOKYMEHT 4BAseTca nyb6amyHou odepTon B
ajpec  ousnyecknx v,  PUANYECKUX UL, U
NHANBUAYANbHbIX  NpeAnpuHUMaTene, SBAAKOLLNXCA
[Nonb3oBaTenamm CepBuca

[MoNHBIM 1 6e30roBOPOYHbLIM  aKLENTOM HaCcTosALLeN
odepTbl ABNAIOTCA JiH06ble AelCTBUS MO BbIMNOJIHEHUIO
YKa3aHHbIX B JAaHHOW odepTe YyCN0BUIKA, B TOM 4ucie
perncTpauma B KadectBe [lonb3oBartens, onsarta ycayr
CepBuca n0bbIM  MNpeaycMOTPEHHbIM  HaCToALLel
odepTon CNoCO6OM, a Takxke WHble aHaNornyHble
LelicTBuS, noATBepXJawoLine  HaMmepeHUs  11Ua
nofb3oBaTbca CepBUCOM

C MOMeHTa coBepleHus akuenta [lonb3oBaTesb
CYMTaeTCcs 03HAaKOMUBLUMMCA W COMNacMBLUMMCA  C
HacTosALen opepTor N BCTYNUBLLUNM C AAMUHUCTPaUMEN
CepBurica B 4OrOBOPHbIe OTHOLLEHUS

Hactoswee CornaweHvie MOXeT 6biTb M3MEHeHO WN/WUnu
AOMONIHEHO AAMUHNCTPaLUmein Cepsuca B
OAHOCTOPOHHEM nopsiake 6e3 KaKoro-1mo6o
cneunanbHoro ysegomseHus. Hacrosuwee CornawieHve

ABNAETCA OTKPbITbIM W O6LL|,e,£|,OCTyI'IHbIM AOKYMEHTOM.


https://ploito.com

Aencteytowaa pegakuma CornalleHmsa pacnosaraeTcsa no
agpecy B NHTepHeTe:
https://ploito.com/page/agreement.html AamMmnHMCTpauns
CepBuca pekomeHayeT [lonb3oBaTento  perynspHo
NpoBepATb MNOJIOXeHUA HacTtosdwero CornalweHns Ha
npeaAMeT  UX  U3MEHEeHWs nw/wnn  AONONHEHUA.
Mpofo/mKeHVie ncnonb3oBaHua yciyr [losib3oBaTenem
nocne BHECEHUSI W3MEHEHUN W/vunn AONOAHEHUA B
HacTosLwee CornawleHvie o3HayaeT NpUHATUE U cornacue
Monb3oBatenss C  TakKUMW  U3MEHEeHUaMU  n/nnu
AononHeHnaAMW. [Monb3oBaTe/lb BrpaBe 0TKa3aTbCA OT
NPUHATNSA BblLLEeyKa3aHHbIX N3MEHEHWNI n/vinn
JIONONTHEHWA, NPON3BOANMbIX AZMUHNCTpaLmei

CepBuica, UTO 03Ha4aeT oTKas [lonb3oBaTensa ot Yciyr

3. TMPEAMET COIJTALLEHWA

3.1.

3.2.

MpeaMeToM  HACTOALWEro  COrnalleHusi  sBAsieTcs
npesocTaBneHmne Monb3oBaTento BO3MOXHOCTU
ncnonb3oBatb GyHKUMoHan 1 Ycnyrn CepBurca no ajpecy

B VIHTepHete https://ploito.com B coOTBeTCTBUU C

Tapudamy,  onybAnKOBaHHbIMU  Ha  O0bULMANBHOM
cTpaHunue CepBuca no agpecy B VHTepHete

https://ploito.com/tariffs.html

CepBuUC BK/IKOYaeT B Cebss MHTepderic, nporpaMmHoe
obecrneyeHrie U WHble 3/1EMEHThbl, HeobXxoAuMble ANS
Hagnexawero ¢yHKUMOHMPOBAHUS U OKa3aHWs YCayr.

Bce npaBa Ha Cepsuc Ploito (n Bxogsuwne B Hero


https://ploito.com/page/agreement.html
https://ploito.com
https://ploito.com/tariffs.html

4.

3.3.

3.4.

3.5.

3.6.

31eMeHThbI) npuHagnexaTt AAMUHUCTPaUuX B MOJIHOM
obbemMe. HuM 0AHO M3 TMONOXEHUN  HACTOSILLEro
CornaweHma He MOXeT TpPakToBaTbCA Kak nepejava
NCKNKOUNTENbHBIX NpaB Ha CepBuC (M/UNKn ero oTaesibHbIe
3/1eMeHTbl) [Nonb3oBaTento

AagmnHuctpaumsa Cepsuca Ploito u Cnyx6a noaaepxku
okasbiBaeT [lo/fib30BaTel0  KOHCy/NbTaUWO B Caydae
obpalleHnini. Tonbko coobuieHua [lonb3oBatend B
obnUMaNnbHbIX KaHanax CBA3W CUMTAOTCSA 0bpaLLeHVsaIMN
Monb3oBatena kK  AaMuHuUcTpaumm  wnam  Chyxoée
noaaepxkn CepBurca ¥ ABAAKOTCA  UCKIHOYNTENBHO
BO/NIeV3bABAeHVEeM [Tonb30BaTeNs.

[Monb3oBaTens 0643yeTca onnaumsaTb ycyru Cepsuca
Ploito nnn ponofHUTEeNbHbIE YCIYTU B COOTBETCTBUU C
Tapndamuy;

[Monb3oBaTtenb o06aA3yeTcd weguTb 3a  6anaHCom
aKTVUBHOro crocoba onnatbl 415 NPOAJEHUS MOANNCKA
MNpn pabote ¢ CepBucom [lonb3oBatenb BMNpaBse
pacnopsaxaTbca ¢QYHKUMOHANOM 0bbIM CnocoboM, He
HapyLLaoLWMM 3aKOHOAATeNbCTBO pecnybnnkmn ApMeHus

N HOPM MeXAyHapoAHOro npasa

MPABA N OBASAHHOCTW CTOPOH

4.1.

AaMUHUCTpauma CepBuica MeeT NpPaBo:;

4.1.1. TMpwnoctaHoBuTb paboty CepBuca AN NpoBeseHUS

H€O6XOAI/IMI3IX M1aHOBbLIX I'IpOCI)VIﬂaKTVIquKI/IX n



4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.1.8.

PEMOHTHbIX PaboT, a TakXKe BHeMNIaHOBbIX PaboT B
aBaAPUHBIX CUTYaLMAX

BHOCUTb M3MEHeHNA N AOMOJIHEHWA B HacCTosLee
CornaweHve nytemMm nyeankauum 3sTUX USMeHeHUn n
AONofHeHUW Ha caunTe Cepsuca Ploito no agpecy B

NHTepHeTe https://ploito.com/page/agreement.html

O6HOBNATL cofiep>kaHue, dYHKLMOHaNbHble
BO3MOXHOCTU 1 [lonb3oBaTenbCcknii  nHTEepdeinc
Cepsuica B Nt060e Bpems Mo CBoeMy COBCTBEHHOMY
YCMOTPEHUIO

Mo mncreyeHuro 30 KaneHZapHbIX AHEW C MOMEHTA
ncTeyeHUs onnadeHHon no Tapudy yyeTHOW
3anucKy yaannTb faHHble KoMnaHmm

Mpn HeobxoAMMOCTV MpuBAekaTb AN OKa3aHUA
Ycnyr n obecnedeHmnsa paboTbl CepBuca TPeTbUX
nny

Hanpasnate [lonb3oBatenaMm MHGOPMaLMOHHbBIE
coobLeHna B KaHanb! cBa3m Cepsuca

B cnyyae HapyweHua [lonb3oBaTeNeM HacTosALLero
CornaweHmna npekpaTUTb NpefocTaBieHne yCayr
6e3 KomneHcauun BHeceHHbIX [lonb3oBaTenem
AEeHEeXHbIX CpeacTB AMB60 MNPUOCTAHOBUTL  ero
npejocTaBneHne Ha nMepuos pasbupartenbCcTBa
N/ YCTPaHEHUS HapyLLUEHUI

AagMmunHucTpaumsa u Cnyxba nopgepxkn Cepsuca

Ploito wnmeer npaBo BXxoAuWTb B KoMMaHuio


https://ploito.com/page/agreement.html

[lonb3oBaTena C LUenbk 0KasaHMa MnoMoLwM Mo
BO/1EU3BABNEHWNIO K/IIEHTA

4.1.9. OrtkasaTb B BbInnarte pedepanbCckux
BO3HarpaxzaeHur  no  CBOEMYy  YCMOTPEHWHO,
06BACHVB NPUYMHBLI CBOETO peLueHus

4.1.10. B nwob60oin MOMeHT 3anpocuTb Yy lonb3oBaTtens ero
nepcoHanbHble JAaHHble. B cnayyae oTKasa waw
npegocTaBneHus [lonb3oBaTenem 3aBeloMO
JIOXHbIX AaHHbIX AamuHuctpauma Cepsuca Ploito
MMeeT MpaBO MOJIHOCTLKO MNPeKpPaTUTb OKa3aHue
ycnyr Cepsuca Ploito

41.11. TlpoBepaATb NepcoHanbHble AaHHble [lonb30BaTens
Ha npegMeT WuX MNOAJIMHHOCTM, B TOM uuCne
3anpawmBaTh CKaH-Konmumn AOKYMEHTOB,
NOATBEPXAAOLWMX NNYHOCTL Nonb30BaTens

4.1.12. TlpekpaTtutb OKa3aHune ycnyr CepBuca
[lonb3oBaTento B C/lyyae WCMOJIb30BaHUA VM B
obweHnn ¢ AaMUHUCTPaUVen Ui TeXHUYeCKoun
NOAAEPXKKN  OCKOPOUTENbHLIX  BbIPaXeHun U
HeLeH3YPHOWN NeKCUKN

4.1.13. [pepocCtaBnATb  pPekNaMHyH0  UHPOpMaUUD O
CepBuce 11 [AOMONHWUTENIbHBIX  yCayrax — Ha
KOHTaKTHble JAaHHble [lonb3oBaTens, ykasaHHble B
MNpodune

4.2. AgmuHunctpauma Cepsuca Ploito obasyercs:
4.2.1. [llpepoctaBuTb [Nonb3oBaTento MNOJIHOLEHHbIV

poctyn Kk CepBucy, kK KoMnaHum KpyrnocyTouHo, 7



4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.7.

AHEeN B Hejento, BKAKOYaA  BbIXOAHble W
npa3gHUYHbIe [HW, 33 WCKIKOYeHneM CJlyyaes,
OroBOpeHHbIX B HacTosALeM CornalleHnm

B pa3syMHble Cpoku YCTpaHATb cbon B paboTe,
BO3HVKLLMeE Mo BnHe CepBuca

[pepocTtaBuTb Nonb3oBarento MNONHbIV
byHKUMOHAN,  COOTBETCTBYHOLUMA  BblBpaHHOMY
[Monb3oBatenem Tapudy, Hagnexawmm obpasom, B
NO/HOM o6beme

BecTtu yuet ycnyr, notpebnsembix [lonb3oBatenem
[y6nnkoBaTtb odnuManbHble coobLLeHuns,
CBA3aHHble C obcnyxmBaHvem [lonb3oBaTenein,
N3MeHeHVeM TapupoB Ha onnaty, nposejeHnem
cneymanbHbIX akuun, B ntobomMm mn3 KaHanoB CBSA3U
CepBuca

MpenocTaBUTb [Nonb3oBaTento  onepaTVBHYH
NOMOLLb U noajepxky coTpyaHukamu CepBsuca
Ploito B pabouyee Bpemsa c [loHegenbHWKa Mo
MatHuyy, ¢ 09-00 go 18-00 mo 4acoBon 30He T.
EpeBaH, ApmeHud

ObecneunTb AOCTaToOUHOEe KOIMYeCTBO
KBaNOULMPOBAHHbBIX CNeumnanuncTos,
HeobXxoAMMbIX ANA  NpejocTaBfeHus  Yaiyr B
NoOMHOM  ObbeMe 1 Ha3HayeHHble  CPOKMW.
Konnuyectso CcneunanncTos ornpegensercs

AaMunHucTpaumein CepBrica CaMOCTOATESIbBHO



4.2.8.

4.2.9.

4.2.10.

4.2.11.

4.2.12.

He nepegaBatb  TpeTbuMM  Auuam  N0byLo
nHbopmMaLuio o lNonb3oBaTenax

YcTpaHUTb 3@ CBOW CYeT Mo TpeboBaHWUIO
Nonb3oBatens Bce 0BOCHOBAHHblE 3aMeyaHus MNo
dyHKUMOHany TapupHoro nnaHa [lonb3osartens,
yKa3aHHble B MOTVBMPOBAHHOM COO6LLEHUN, B
cornacoBaHHble ¢ [1osib30BaTeNEM CPOKU

He nepesaBsaTtb nepcoHasbHble [laHHble,
XpaHswmeca Ha cepBepax Cepsuca Ploito, TpeTbm
nmuam 6e3 npeABapuTENbLHOrO cornacms
[Nonb3oBaTens; cobnoaatb NONINTUKY
KOHOUAEHLUMANbHOCTM B 06n1acTu epcoHanbHbIX
JlaHHbIX Monb3oBaTenew
https://docs.google.com/document/d/1FAZjib7r gRn
0aFEbG3EEXVvxu60Dv|4HzZGplUYYQw/edit#

YBegomnaTb [onb3oBaTtener o TexHN4YeckoMm cboe,
KOTOpbIA MpvBen K TMOJMHOW WAN  YaCTUYHOW
HepaboTocnocobHocTn CepBuca AINTENbHOCTBIO
bonee 1 (ogHoro) 4yaca B KaHanax cBa3W.
yBefoMeHve AO/IKHO NOCTYNUTbL He MOo34Hee, YeMm
yepes 1 (O4WH) YacC C HaYana TeXHNYECKoro cbos

[lo 3anpocy [lonb3oBaTend KOMMEHCMPOBAaThb
MNONHYKD WAN YaCTUYHYHO HepaboToCnoCobHOCTb
CepBuca HenpepbIBHOW AANTENbHOCTbIO 6onee 1

(ogHOro) yaca, cornacHo NyHKTy 6.9


https://docs.google.com/document/d/1FAZjib7r_gRn0aFEbG3EEXVvxu6oDvJ4HzZGplUYYQw/edit#
https://docs.google.com/document/d/1FAZjib7r_gRn0aFEbG3EEXVvxu6oDvJ4HzZGplUYYQw/edit#

4.2.13. Tlo 3anpocy [lonb3oBaTena NpekpaTuTb PacCbIIKy
peksiaMHoM NHbopMaLnn 0 CepBuce
AOMONHNTENbHbIX yCayrax

4.3. Tlonb3oBatesib MeeT NPaBo:
4.3.1. TlonyyaTb  KBaNUPUUMPOBAHHYHO  MOMOLLb  OT
Cnyx6bl noaaepxku nnn AgMmmnHuctpaumn Cepsuca
Ploito

4.3.2. TlpwBnekate Ha CepBuc HOBbLIX [lonb3oBarteneu
(pedepanos), nonyyaa npm >3ToM pedepanbckoe
BO3HarpaxgaeHue

4.3.3. Co3paBaTtb yyeTHble 3anucu ApPYyrm
[Monb3oBatenaM BHyTpWM cBoe KomnaHuuy, B TOM
ymncne C  ponbro  [lypektop, ecinm  MMeeTcH
TeXHMn4Yeckasg BO3MOXHOCTb, W NPeAoCTaBNATb
Aoctyn K KomnaHmm, Heca NoJsIHyt OTBETCTBEHHOCTb
3a X AencTBus

4.3.4. Ypanatb y4yeTHble 3anucu apyrux lonb3osartenen
BHYTPWY CBOeW KOMMaHuW, B TOM Yuncie CBOK, ecu
nMeeTca TexHrnYeckaa BO3MOXHOCTb

4.3.5. YcTaHOBUTb ABYXPaKTOPHYK ayTeHTUdMKauumo Ans
BxoZa B KomnaHuio ¢ nomoulbto Cepsuca Google
Authenticator n ogHOpa30BbIX pe3epBHbIX KOAOB. B
cnyyae yTepu goctyna Kk Google Authenticator wn
OflHOPAa30BbIM pPe3epBHbIM KOJAaM BOCCTaHOB/IEHME
poctyna K JIMYHOMY KabUHETy BO3MOXHO TO/bKO
yepes AgmumHucTpauymto CepBuca NO 3anpocy Ha

email support@ploito.com


mailto:support@leadvertex.ru

4.3.6.

3anpocnTb KOMMEHCAUMK NOJSIHOW WAN YaCcTUYHOM
HepaboTocnocobHocTn CepBuca Ploito B pesynbtate
TeXHU4Yeckoro c6os HenpepbIBHOW AJNTENbHOCTbLIO

6onee 1 (04HOrO) Yaca, COrnacHo NMyHKTy 6.9

4.4, Tlonb3oBaTenb 06A3yeTcs:

4.4.1.

4.4.2.

4.4.3.

4.4.4.

4.4.5.

4.4.6.

HecTn nonHyto OTBETCTBEHHOCTb 3a BCe AENCTBUS,
coBepwaemMbiMi UM wan onb3oBaTensMu  ero
KomnaHun no  ero BO/IEU3BbSABNEHNIO B
COOTBETCTBMW C HacTosLwMM CornaleHmnem
Cobnrogatb NONOXEHNS AEVCTBYHOLLLENO
3aKOHOAATeNbCTBA Pecnybnnkm ApmMeHns, a Takxe
HOPM  MeXAyHapOAHOro npaBa, HacTosLlero
CornaweHns ” WHbIX CneymanbHbIX AOKYMEHTOB
AamuHncTpaunm Cepsuca

OnnauvBaTb YCIyrn B COOTBETCTBUM C YC/IOBUAMMU
HacToswero Cornawenns no Tapudam Cepsuca
Ploito

CneanTb 3@ COCTOSIHMEM aKTUBHOMO Crnocoba
onnaTbl AN NPOANEHNSA NOAMNCKMA

CoxpaHATb normH/email n naponb ansa gocrtyna K
CepBucy Ploito B 6e30MnacHOCTU n
KOHPUAEHUMANBLHOCTW, HEe NepeAaBaTb €ro TPeTbUM
NIITELY

B cnyyae nogo3peHuin Ha To, 4To AormH/email w
naponb  CTaAM  W3BECTHbl  TPeTbUM  AKNLAM,

He3aMeaNNTENbHO NSMEHUTb AaHHbIE ANA A0CTYyMNa K



JlInyHoMy KabuHeTy cCneayroLyMy  BO3MOXHbLIMY

cnocobamu;

4.4.6.1.

4.4.6.2.

4.4.6.3.

4.4.6.4.

Ecnm TeKyLLN napob n3BecreH
[Monb3oBaTento, T0 CMeHUTb Maposb 1 email
Yyepes HacTpoviku npoduaa B KomnaHum

Echv  Tekywunii naponb  yTepsiH, CMeHUTb
naposib  C TMOMOLWb  GYyHKUMK  “3abblin
napons” npun Bxoge B KomnaHuto. 3Ta
bYHKLUMA OTNPaBUT CCbIIKY ANA CMEeHbl Napos
Ha 3/IeKTPOHHbLIA  ajpec, YKa3aHHbl B
npodwune Nonb3oBaTens

Ecnv Tekywnii Naposb yTepsiH 1 HeT AocCTyna
K 3/IeKTPOHHOMY ajpecy, Ha KOTOpbIV
npov3BoAMNACbL perucrTpauus, TO CMeHUTb
naponb u email ¢ nomowbl HoOMepa
TenedoHa, ykasaHHOro npu perncrpaumn. ans
MNCMOJIb30BaHWA 3TOro cnocoba MNonb3oBaTesb
nogaet 3anpoc ¢ nwboro email Ha email
support@ploito.com, 0 HeobxoANMOCTU
CMeHbl napona  u  Cnyxb6a lloagepxku
HaunHaeT npoueaypy BOCCTAaHOBNEHWSA
foctyna no Homepy TenepoHa. Cpokwu
BOCCTAHOBJIEHNA  JOCTyrNa 3aHVMarT [0
YeTblpHaALATV KaneHAapHbIX AHEN.

Ecnn y Nonb3oBaTens BK/IOUEHa
AByxdakTopHas  ayTeHTudukKaums  4depes

Cepsuc Google Authenticator n Nonb3oBatenb


mailto:support@leadvertex.ru

4.4.7.

4.4.8.

ytpatun  pgoctyn Kk CepBucy  Google
Authenticator nnn oAHOpPasoBLIM pe3epBHbIM
KoAaM WAM XO4YeT CMEeHWUTb Mapofib, TO
HanpaBUTb CheunanbHblIA 3anNpoCc Ha MouTy
support@ploito.com ¢ 3/71eKTPOHHOro ajpeca,
YKa3aHHOro B ero npodune, ”n MNpoOnTn
MOZepaLuio. Mogaepaumns byner
OCYLLLeCTBNATLCA MyTeM CBepKy OTBETOB Ha
cneuuvanbHble  BOMPOCbl  aAMUHUCTPaLUN
CepBuca. [na BOCCTAHOBMAEHWA  A0CTyna
npefoCTaBUTbL CkaH Mmacnopta Ha PUO,
yKa3saHHble B [podune v NOATBEPANTb HOMEP
TenedoHa, OTBETVB Ha 3BOHOK
agMunHuctpaumm Cepsuca.
Coobwate AgMunHuctpauun Cepsuca nnu Cnyxbée
NOALEPXKN O HeCaHKUMOHMPOBAHHOM AOCTyne K
KomnaHunmn
YKa3blBaTb AOCTOBEPHYH MHOPMaLNMIO O cebe npu
perncrtpaumm Ha Cepsuce n cosgaHum Komnanmm. K
TaknM cBegeHunsM oTHocatcs: PO dusumyeckoro
Mua UM HaMMeHOBaHWe pPUANYecKoro aunua,
HOoMep TenedoHa, afpec 31eKTPOHHOM noYTsl. [pn
N3MEeHeHN BblLLEYNOMSAHYTOM NHPopmMaLunmn
[Nonb3oBaTennb 065a3yeTCH CBOEBPEMEHHO
yBeAOMUTb 06 3ToM AgmumHuctpauumto Cepsuica

Ploito



4.4.9.

4.4.10.

4.411.

4.412.

4.4.13.

4.414.

4.4.15.

B cnyyae BO3HUKHOBEHUS TexXHU4Yeckux npobaem
He3aMeAINTeNbHO CO0bLAaTh 06 3TOM TEXHUYECKOW
nogaepxke Cepsrica nocpescTeoM KaHanoB CBA3N
He nepeHocntb Ha CepBUC OTBETCTBEHHOCTb 3a
ywep6b ntoboro poaa, NoHeceHHbIV MNMonb3oBaTenem
B XOJe WCMOJIb30BaHUA NOoAKNOUEHHbIX K CepBucy
Cnyx6

He  3aHMMaTbCcA  MOMHOM  WAWM  YaCTUYHOW
nepenpojaxein Ycnyr Cepsuca

He wncnonb3oBaTb MpefoCTaBleHHble YCIyrn Ans
CO3/aHKs MOBbILLEHHOW Harpysku Ha cetb CepBuica
nyTemM UefleHanpasBieHHbIX HefobpOCOBECTHbIX
AecTBUIA

PerynapHo 3HAKOMMUTbLCH C odunymanbHoM
NMHPopMaLuen, CBA3aHHOW C 0bC/yXMBaHMEM
[Monb3oBaTens, BKAOYAA W3MeHeHne TapUdHbIX
nnaHoB CepBuca

HecTm nMOAHYyH0 OTBETCTBEHHOCTb 3@  JIOXHO
nepegaHHyo MHGopMaumio o cebe

Hectm nMoONHYH0O OTBETCTBEHHOCTb 3@ KOHTEHT,
pasmMeLlaemsii BHYTpy KoMnaHmn depes GyHKLUN

yaTa, LWapuHra sKkpaHa, BUAeoTPaHCAALUN, 1 AP

5. TOPAAOK PACHETOB

5.1. Onnata Cepsuca Ploito 3a npegocTtaBneHne nm Ycayru no

HaCToALLEMY cornaweHunro onpeaeneHo MeXxay

Monb3oBaTenem 1 CepBUCOM COrfacHO oduLManbHOMY



5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

Tapuoy (HAC He obnaraetcs), eciv MHOW He OroBOpeH
JINYHO

MoMeHTOM NCNONIHEHNA [Nonb3oBaTens CBOWIX
06A3aTeNbCTB MO OnJaTe CcyMTaeTcs JeHb Hadana
MNOANMCKN

OnnaTta lNonb3oBatenem Yaiyr CepBuca oCyLLEeCcTBAALTCH
NO MOAMMCKe exeMeCAYHo (UK Ha ApPYro BblbpaHHbIN
CPOK) nocne cnucaHua AeHeXHbIX CPeACTB C aKTUBHOIO
criocoba onnaTthl, Yyepes cneunanbHyro popmy Cepaurica
Monb3oBateny KomnaHuUy MNoay4varoT MOMHbLIV JOCTYN K
KoMnaHun npn nofHoOM onaarte noanmnckn no Tapudy Ha
BbIOPaHHbIA UM CPOK

Ana npoaneHna noanuckn [lonb3oBaTteny KomnaHum
AO/DKHBbI  0becneunmTb HYXHYHO CyMMy Ha 6anaHce
aKTVMBHOIO Crocoba onsaTbl MOAMUCKMA

B cnyuae, echm nctekno BpeMsa akTUBHOCTU MOAMUCKN, U
noAnncKka He npojgneBaeTcad B BUAY OTCYTCTBUSA
AEeHEeXHbIX CpeAcTB Ha aKTUMBHOM Crocobe onnaThl,
Monb3oBatenn TepsrT AOCTyn K cBoeir KommnaHum Ha
CepBuce

CucteMa O6UNAMHIA YyCpeAHseT KOJINYecTBO [JHer B
mMecsaue o 30, koTopble cyMMUPYHOTCA K 360 AHAM B roay
Ycnyrn Cepsuca Ploito He nognexart Bo3Bpaty WU/wWnu
BO3MeLLEeHNIO AeHeXHbIX CpeACcTB Ccpasy MNpu akTmeBauuu
NOANMCKN

[Mlonb3oBatenn  KomnaHmm  MOTyT  [eakTUBMPOBATH

noArnnMcky BO n3bexaHve crnmcaHus AEHEXHbBIX CpeacTB



Ha Caeayrowmi nepuoj MOAMNUCKK NyTeM YAaneHus
aKTVMBHOrMO  Cnocoba onnatel WAKM  HAMEPEHHOrO

OTCYTCTBNA Ha HEM AEeHEXHbLIX CPeACTB

6. OTBETCTBEHHOCTW CTOPOH

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

3a HeucrnosHeHVe WIN HeHaanexallee WCNoJIHEeHNE
oba3aTenbcTB Mo Hacroswemy CornaweHnto CTOPOHbI
HecyT OTBETCTBEHHOCTb, npeaycMOTPEHHYH
AENCTBYOLLVM MeXAYyHapOAHbIM 3aKOHOAATeIbCTBOM
CepBUC He HeceT OTBETCTBEHHOCTU 3a yperyampoBaHue
NO6bIX  OTHOWeEHUA UK BonpocoB ¢ CoTpyAHMKaAMWU
KomnaHunm

CepBuc He MoXeT rapaHtuposatb 100% 3awmTbl OT
B3/10Ma, TaK KaK Npv NpeAoCTaBAeHnN YCIyr NCNob3yeT
nporpaMMHoe obecrnedyeHune, pa3paboTaHHOe TPeTbUMU
ngamu

CepBUC He 3aHMMaeTCcd CNexKom W MOHUTOPUHIOM
pabounx 3KkpaHoB [losnb3oBaTtenen, He BegeT 3anncum
3KpaHa VAN BUAEO-TPAHCAALNINA, HE COXPAHSET KOHTEHT
4aToOB

[lonib30oBaTeNb HeceT MOJIHYKD OTBETCTBEHHOCTb 3a
nonajaHne M BO3MOXHble MOCNeACTBUA NomnajaHnsa ero
norvHa/email n napona TpeTbUM NULAM Y BO3MOXHBbIV
HEeCaHKUMOHMPOBAaHHbLIV A0oCTyn K KoMmaHun wnnn ee
B3/10MY

[Nlonb3oBaTenb CaMOCTOATE/IbHO oTBeYyaeT 33

cojep>aHne |/|Hc|>op|v|au,|/||/|, nepep,aBaeMOI‘/’l MM MO CceTun



NHTepHeT, 3a ee A0OCTOBEPHOCTb W MPaBOMEpPHOCTb ee
pacnpocTpaHeHns
6.7. CepBWUC He HecCeT OTBETCTBEHHOCTW 3a yulepb nrboro
poga (B TOM u4ucne YNyLWEeHHYHO  BbIrogZy WAu
HeLOMoNYyYeHHYH0 NpUbLINL), NOHECEHHbIV
[lonb3oBaTenemM npu MnpoBeAeHV 3an/IaHNPOBAHHbIX
TeXHUYecknx paboT Ha cTopoHe CepBuca, O KOTOPbIX
Monb3oBatenb 6bl1 yBegOMeH 3abnaroBpeMeHHO B
odULManbHbIX KaHaax CBA3M
6.8. CepBUC He HeceT OTBETCTBEHHOCTV 33 MOJIHYH WAKn
YaCTUYHY HepaboTocnocobHocTb CepBrCa, BOZHUKLLYHO
B pe3y/ibTaTe TexHWYeckoro ¢cboss HenpepbIBHOV
ANNTeNbHOCTbHO MeHee 1 (0AHOro) Yaca
6.9. (CepBUC HeceT OTBETCTBEHHOCTbL 3@ TMOJIHYO WUAN
YaCTUYHYIO HepaboTOCNOCOHBHOCTL HernpepbIBHOW
ANNTeNbHOCTBIO 6onee 1 (O4HOro) 4Yaca HenpepbiBHO,
BO3HUKLLYH B pe3y/ibTaTe TexXHn4Yeckoro cbos, no cxeme:
doT 1 A0 2 4YacoB C Hayvana cb6osa - 2 AHS
aKTUBHOCTU MOAMMNCKUA
[ oT 2 A0 3 YacoB ¢ Ha4ana cbos - 3 AHA
[ o1 3 A0 4 YacoB € Ha4ana cbos - 4 aHA
[ o1 4 po 5 yacoB c Hayana cbos - 5 aHen
O 1 Tak ganee 3a Kaxabli yac rno cxeme 1 yac =1
leHb aKTUBHOCTU MOAMMNCKU
6.10. CepBuc Ploito He HeceT OTBETCTBEHHOCTM  3a

HeocCBegOMNIeHHOCTbL [lonb3oBaTend O TexHWYeckoM



6.11.

6.12.

6.13.

6.14.

cboe, B cnyyae ecnn lonb3oBaTesib He 03HAKOMWUACS C
yBegomMneHusamm B KaHanax cesisu Cepsuca Ploito

CepBNC He HeceT OTBETCTBEHHOCTU 3a 3/I0YMbILUIEHHbIV
06MaH NIV MOLLUEHHWNYECTBO CTOPOHHUX KL, OT MMEHWU
npeactasutenet  Ploito 1 He HeceT 0683aHHOCTU
KOMMeHcauuy noTepsiHHbIX CPeACTB BC/IeACTBME TakKoro
obmaHa

CepBUC He  HeceT OTBETCTBEHHOCTM B  Cay4ae
HegocTtynHocTn CepBuca, eciv NOJIHAA WAN YacTUYHasA
HeLOCTYNMHOCTb Cepsuca 6bln1a Bbl3BaHa
06CTOATENBLCTBAMY, HernoAKOHTPOJIbHbIMY
AgMuHuctpaumn CepBuca (nNpobnembl B JaTaueHTpe,
npob6aemMbl C  MarucTpasabHbIMX  KaHanamMm  CBA3W,
ddos-ataku n gpyrue)

Mpn HeBbINOAHEHUW oaHOW K13 CTOPOH Kakoro-nnbo
nonoXxeHwnsa Hactodwero CornalleHvsi CNopHbIe BOMNPOChI
YPerynmpyroTca nytemM neperoBopoB. Ecnn paspelueHune
CMOPOB U pPasHOrnacMM Ha  OCHOBE  B3aWMHbIX
[OrOBOPEHHOCTEN HEeBO3MOXHO, TO OHW rnojajaexar
paspeLleHnto B NOpsaKe, YCTAHOBAEHHOM AeNCTBY WM
MeXAYHapOoAHbIM 3aKOHO4AaTe/1IbCTBOM

[Tonb30BaTeNlb HeceT MOJIHYHO OTBETCTBEHHOCTb

6.14.1. 3a nwobble [eicTBUA, coBepLlaeMble TPeTbUMU

avgamun, mMmewwrMmy  goctyn K lpoektam  vau
NlnuHoMy kabuHeTy [lonb3oBaTens B ClefyoLLnX

cnyyasnx:



6.14.1.1. [LO06pOBONBHOW nepeaavn naponda o7
KomMnaHunm TpeTbm nnuam

6.14.1.2. B3snoma KomnaHum no BuHe [lonb3oBaTtens
(cnabblh Naposib NN OAVMHAKOBBIA Mapo/ib Ha

BCeX canTax)

7. OBCTOATE/NIbCTBA HENPEOAOIMIMOW CU/IbI (POPC-MAXOP)

7.1.

7.2.

7.3.

CTOpOHbI  OCBOGOXJAKTCA OT OTBETCTBEHHOCTW  3a
YaCTUYHOE UKW NONHOE HeUcnoaHeHne 0653aTeNbCTB Mo
CornaweHunto, eciM  OHO  ABWIOCb  C/IeACTBMEM
OOCTOATENLCTB  HENPeoAOVIMON  CUbl  (HaBOA4HeEHMe,
3eMJieTpsiCeHVe 1 Apyrue cTUxXUinHble 6eACcTBUSA, SM6apro,
BOVIHA WM BOEHHble AENCTBUA, ANBEPCUs, TEPPOPU3M,
n3gaHue HOPMAaTUBHbIX NpPaBOBbIX aKTOB
roCyAapCTBEHHbIMY  OpraHamMmy, 3anpeljarowmx  uam
KakM-n16o NHBIM o6pasom NPenATCTBYHOLLMX
BbIMONHEHNIO pPaboT W T.M), MNpU YCI0BUW, UYTO 3TU
06CTOATEeNbCTBA He 3aBuceny oT Bosin CTOPOH U1 caenanu
HEeBO3MOXHbIM WUCMONIHEHWE 060N 13 CTOPOH CBOMUX
065a3aTenbCTB No CornalleHuto

Cpok ucnonHeHMs ob6s3atensctB no  CornalleHuro
OTOABUraeTca COpPasMEepHO BpPeMeHW, B TeyeHue
KOTOPOro AelicTBOBa/IN 06CTOATENbCTBA HEMPEOAOVIMON
CUAbl, @ TakXe MNOC/NeACTBUSA, Bbl3BaHHble 3TUMU
06CTOATEeNLCTBAMY

Jlrobaa n3 CTOpoH, NpY BO3HWKHOBEHUW OBCTOATENLCTB

HernpeojoNMMOn Cunbl, 0b6si3aHa B TeyeHue 5 (naATn)



7.4.

KaneHAapHbIX AHeW C JgaTbl WX BO3HUKHOBEHMUS,
nHdopmMmpoBaTtb Apyryto CTOPOHY O HACTYMNAEHUU 3TUX
06CTOATENLCTB B NMUCbMEHHOM  Buge.  [aHHble
06CTOATENLCTBA JOJIKHBbI 6bIThb NOATBEPXAEHbI
YNO/IHOMOYEHHbLIMW OpraHamMm U/unn opraHn3auuaMm

Echi  HEeBO3MOXHOCTb  MOMHOIMO  WAM  YaCTUYHOrO
NCNONHEHUS 065a3aTeNnbCTB CTopoHamu byaet
CyllecTBoBaTb CBbile 1 (ogHOro) mecsua, To CTOPOHLI
6yayT WMeTb npaBo pacToprHytb CornaweHve wn
npounsBecTy B3aMMopacyeTbl B  YCTAHOB/JEHHOM

AeNCTBYHOLLIEM 3aKOHOAATeNbCTBOM PD nopsiake

8. TMNOPAAOK PA3SPELLEHNA CMOPOB

8.1.

8.2.

Bce cnopbl 1 pa3Hornacusi, KOTopble MOTYT BO3HUKHYTb
mexay CTopoHaMu B CBSI3M C UCMOJIHEHVEM 06513aTeNbCTB
no Hactoswemy CorfaweHuno, pewarTcs nyTem
npoBeAeHNS  ABYCTOPOHHWX MEPeroBopoB B  AyXe
B3aVIMOMOHNUMAaHUSA 1 C y4eTOM B3aMMHbIX MHTEPECOB

B cnyyae HeAOCTMXEHWS COrnacus, cCnopbl nognexar

paccMoTpeHuto B ApBUTpaXKHOM cyse

9. KOH®ONAEHUWMANBHOCTb

9.1.

Nllobasg uHPopmauma, nepegasaemas CTopoHamm apyr
APYry B CBA3W C UCNOJHeHMeM HacTosLero CornaleHuns,
ABNSAEeTCA  KOHOUAEHUMANbLHOW U He 6yaeT VMU
Ny6/MKOBATLCS N/UAN PAaCNPOCTPAHATLCA 418 BCeObLLero
CBeAeHMs, a Takxke nepeaBaTbCsa TpeTbuM nnuam 6es

npeABapuUTeNbHOrO  MUCbMEHHOro  cornacua  Apyrow



9.2.

9.3.

CTOpOHHBI, 3a NCKJTFOYEHVEM YNONTHOMOYEHHbIX
roCyZlapCTBEHHbIX OPraHoB, MMeRLLVX NpaBo TpeboBaTb
nHPopmaumo no CornatleHumro

AamunHncTpaums n  Cnyxba nopgepxkn CepBuca He
ABNAKOTCA TPeTbMMU MLUAMU, a AENCTBYHOT MNPAMO OT
nnua Cepsuica

MonuTtuka KOHPUAEHLUMANbLHOCTN perynpyeTcs
OTAeNIbHbIM  BHYTPEHHUM  AokyMeHToM  CepBwuca
https://docs.google.com/document/d/1FAZjib7r_gRn0aFEDb
G3EEXVvxu60Dv]4HzZGplUYYQw/edit#

10.  NPOYNE YCJTOBUA

10.1.

10.2.

10.3.

10.4.

Bce M3MeHeHMs 1 AOMONHEHUS MMEKT CUAYy C MOMEHTa
BHeCeHWs nx B gaHHoe CornawleHne

Hn oaHa 13 CTOpPOH He MMeeT npaBa NnepegaBaTb CBOW
npaBa M 06a3aHHOCTM No CornalleHno TPeTbUM NLAM
6e3 NMCbMeHHOro cornacus apyrori CTOPOHbI

B cnyyasix, He  NpeaycMOTPEHHbIX  YCI0BUAMM
HacTosiwero Cornawenus, CTOPOHbI PYKOBOACTBYHITCS
AeCTBYIOLLIMM MeXAyHapOAHbIM 3aKOHOAATEIbCTBOM
HeBO3MOXHOCTb BbINMOMHUTL KAKOW-IM60 13 MYyHKTOB
HacTosiwero  CornawleHMss  HUKOUM  0bpas3om  He
3aTparvBaeT OCTajbHble 4YacTU 3TOr0  JOKYMEHTa,

6e3orosopquo NMPUHATBLIE obenmu CTOPOHaMM


https://docs.google.com/document/d/1FAZjib7r_gRn0aFEbG3EEXVvxu6oDvJ4HzZGplUYYQw/edit#
https://docs.google.com/document/d/1FAZjib7r_gRn0aFEbG3EEXVvxu6oDvJ4HzZGplUYYQw/edit#

